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7KH�ROGHU�ZH�JHW��WKH�P RUH�HDFK�\ HDU�ORRNV�OLNH�D�UHSHDW�RI�WKH�SDVW��EXW�� � � � �EURXJKW
QHZ�FKDOOHQJHV�WR�YLUWXDOO\ �HYHU\ �LQGXVWU\��: H�ZRUNHG�YHU\ �FORVHO\ �ZLWK�RXU
P DQXIDFWXUHUV�WKURXJK�WKH�YDULRXV�WDULII�UHODWHG�SULFLQJ�FKDQJHV�WR�HQVXUH�ZH�FRXOG
KRQRU�SULFHV�IRU�RXU�FXVWRP HUV��7KH�H[ SORVLRQ�LQ�$,�KDV�FUHDWHG�EXVLQHVV
RSSRUWXQLWLHV�DQG�SURP SWHG�XV�WR�HQVXUH�DOO�RI�RXU�VRIWZDUH�XWLOL] HV�$,�WR�LP SURYH
FXVWRP HU�H[ SHULHQFH�

&XVWRP HU�DGRSWLRQ�FRQWLQXHV�WR�LQFUHDVH�LQ�,QWHOOLJHQW�9LGHR�0 RQLWRULQJ��SURYLGLQJ�D
GLIIHUHQW�OHYHO�RI�SURWHFWLRQ�WR�P DQ\ �FXVWRP HUV��7KH�YDVW�P DMRULW\ �RI�QHZ�DFFHVV
FRQWURO�LQVWDOODWLRQV�XWLOL] H�%OXHWRRWK�FUHGHQWLDOV��1RWDEO\��0 LGZHVW�$ODUP �6HUYLFHV�LV
SLRQHHULQJ�%L�' LUHFWLRQDO�$P SOLILHU�LQWHJUDWLRQ�WR�HQVXUH�VHDP OHVV�ILUVW�UHVSRQGHU
FRP P XQLFDWLRQV��: H�DUH�HTXDOO\ �FRP P LWWHG�WR�HP SRZHULQJ�RQ�VLWH�VHFXULW\ �RIILFHUV
ZLWK�WKH�LQGXVWU\ pV�P RVW�DGYDQFHG�WHFKQLFDO�VROXWLRQV��

7KHUH�LV�D�P DMRU�WUHQG�RI�FRQVROLGDWLRQ�LQ�RXU�LQGXVWULHV��DQG�ZH�DUH�SURXG�WR�UHP DLQ
LQGHSHQGHQW�DQG�IDP LO\ �RZQHG��2XU�FRP SDQ\ �SURYLGHV�ORQJ�WHUP �VROXWLRQV�WR�RXU
FXVWRP HUV��DQG�EHLQJ�D�IDP LO\ �RZQHG�EXVLQHVV�DOORZV�XV�WR�KDYH�ORQJ�WHUP
UHODWLRQVKLSV�EHWZHHQ�WKH�RZQHU� RSHUDWRUV�DQG�IURQWOLQH�HP SOR\ HHV��
�
: H�DUH�GHHSO\ �IRUWXQDWH�WR�KDYH�VR�P DQ\ �SHRSOH�FRP P LWWHG�WR�VHUYLQJ�RXU�FXVWRP HUV��

7KDQN�\ RX�WR�RXU�P DQ\ �FXVWRP HUV�DQG�HP SOR\ HHV�IRU�DQ�H[ FHOOHQW�� � � � ��
DQG�KHUH�LV�WR�D�JUHDW�� � � � ��
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: LWK�RYHU�� �� � � �HP SOR\ HHV�DFURVV
WKH�0 LGZHVW��3HU�0 DU�RIIHUV�WKH
UHDFK�RI�D�P DMRU�FRUSRUDWLRQ�DQG�WKH
DFFHVVLELOLW\ �RI�D�ORFDO�ILUP ��: H
SURYLGH�WKH�VHFXULW\ �UHVRXUFHV�\ RX
H[ SHFW�IURP �D�OHDGHU��GHOLYHUHG�E\
SHRSOH�ZKR�NQRZ�\ RXU�FRP P XQLW\ �
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7KH�3HU�0 DU�IDP LO\
LQFOXGHV�0 LGZHVW
$ODUP �6HUYLFHV�
VSHFLDOL] LQJ�LQ�ILUH
DQG�OLIH�VDIHW\ �
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